THE MEDICARE CCM
PROGRAM SOFTWARE IS
SMART, SAFE & VITAL

MANAGES PATIENT ENGAGEMENT.
CREATES EFFICIENT SCHEDULES.
CREATES EFFICIENT CARE
MANAGEMENT ACTIVITY.
ORGANIZES CLINICAL DATA.
ORGANIZES CARE MANAGEMENT
TEMPLATES.

PROVIDER ANALYTIC STATISTICS.
SUPPORTS BILLING AND
COMPLIANCE.

BEST-IN-CLASS TECHNICAL
GUIDANCE & SUPPORT.

AND MORE.

Live Well A.PS., Inc. — Who We Are

CCM is a major new initiative to every clinic that goes down the
path. In many ways, it is a lot like a business startup. Your best
chance of optimizing revenues, improving patient care, and
reducing total cost of care is to align yourself with a team
experienced in big initiatives.

We are a contracted agency and facilitator for leading experts that specialize
in the processes and implementation of optimization solutions for financial
ROI. Together, we support thousands of independent and hospital-based
physicians & clinicians, multi-TIN, Medicare Advantage plan providers, and
ACO and Advanced APM members. We deliver Maximum Value with vital
CMS program guidance and the most effective and innovative clinical and
non-clinical business solutions that improve compliance, reimbursement,
and efficiency. In addition, streamline costs and reduce hassles.

TINs That Currently Offer Their Eligible
Patients the Medicare CCM Program and Bill
CPT 99490 Require a Software Platform That
Integrates with Their EHR and Provides All
the Necessary Billing Data

The proprietary software-only option is the perfect solution because
its advanced CCM software tools help to scale your Medicare CCM
Program upwards. If you only have one Care Manager, and a small
number of patients, your staff can manage the process
manually. But as patient volume grows, those manual processes
create errors and bottlenecks that will constrain efficiency and the
ability to reach all the patients who will benefit from the program.

Needed By Providers That Utilize Their EHR For Program Management

The Medicare CCM Program Software platform is a proprietary system
designed to enhance the delivery of care across various specialties,
including primary care, cardiology, pulmonology, and more.

It reduces Total Cost of Care, improves patient outcomes, increases
efficiency, unlocks new revenue streams, and transforms your approach to
Chronic Care; making it more accessible, proactive, personalized,
patient-centered, and effective for the Medicare patients you serve.

Platform Mission

The mission of the Medicare CCM Program platform is to redefine Chronic
Care Management by streamlining collaboration between hospitals,
physician groups, and providers. The platform focuses on enhancing patient
outcomes and simplifying care processes, ensuring those with chronic

* Website: https://livewellaps.com/medicare-ccm-program-optimization/




conditions receive the highest quality of care. By leveraging innovative
solutions and fostering strong healthcare partnerships, the platform is
committed to elevating the standards of chronic care, making it more
accessible, effective, and patient-centered.

How the Software Platform Helps Your TIN

THE MEDICARE CCM
PROGRAM SOFTWARE IS

Improves Patient Care

The cutting-edge software helps your TIN implement effective CCM
SMART’ SAFE & VITAL strategies, ensuring patients receive the continuous care they need.

Enhances Revenue
MANAGES PATIENT ENGAGEMENT.

CREATES EFFICIENT SCHEDULES. The software maximizes the financial performance of your TIN through a
specialized focus on CPT 99490. Expertise and unparalleled technical
CREATES EFFICIENT CARE guidance and support ensures that your TIN will always remain at the

MANAGEMENT ACTIVITY. forefront of the latest practices and reimbursement.

ORGANIZES CLINICAL DATA. Improves Compliance & Quality

ORGANIZES CARE MANAGEMENT The software’s continuous updates in response to industry changes allows it
o NE e to support meticulous documentation and care coordination practices, which
: are crucial for meeting quality metrics and improved patient outcomes.

PROVIDER ANALYTIC STATISTICS.
Software Capabilities
SUPPORTS BILLING AND

Advanced & Proprietary
COMPLIANCE.

Crafted by and for CCM professionals, it is engineered to simplify both
patient care and billing practices, ensuring an efficient, seamless
GUIDANCE & SUPPORT. experience for healthcare providers and care teams. It integrates effortlessly
into existing care routines, offering intuitive tools that streamline patient
monitoring, care coordination, communication, billing practices, and more.

BEST-IN-CLASS TECHNICAL

AND MORE.

e Designed by experienced Chronic Care nurses.
o Automated record timing to ensure accurate billing code records.
o Built in calling system and patient portal.

Remote Patient Monitoring

e Comprehensive Patient Vitals Dashboard.

e Device integrated patient mobile app that supports devices such as Fit-
bit, Google Fit, iHealth, Withings, and more.

e Supports reliable protocols like HTTP(S), FTP(S), and TCP/IP

Behavioral Health Integration

¢ Integrated Behavioral Health screening assessments.

e Built-in logic automatically scores for alcoholism, smoking, depression,
and behavioral health.

o CAGE, PACK, PHQ-2, PHQ-9, and GAD-2 screeners and provides

recommendations.

Transactional Care Management

o Post-discharge patient services such referrals, medication reconciliation,

* Website: https://livewellaps.com/medicare-ccm-program-optimization/
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and evaluation of diagnostic testing.
e TCM checklists to keep track of the crucial timelines and service needs.
e Streamline transitional care to reduce readmissions to hospitals and
enhance results.

Reporting, Billing & Analysis

The software platform delivers detailed reports on patient progress, health
outcomes, and program engagement, allowing providers to monitor the
effectiveness of the care plan and adjust strategies as needed. These
insights are crucial for optimizing patient care and enhancing health
outcomes. Additionally, the platform understands the importance of financial
management for healthcare organizations. Therefore, the system includes
robust billing reports that offer a clear view of the revenue generated from
the Medicare CCM Program services. These reports are designed to
streamline the billing process, ensure accuracy, and support compliance
with healthcare billing regulations.

The Bottom Line

The Medicare CCM Program Software platform is the empowering solution
that ensures your TIN reduces the Cost of Care, maximizes CPT 99490
revenue, remains at the forefront of the latest practices and billing
procedures, and succeed with unparalleled technology, guidance, and
support.

Understanding the financial implications of the Medicare CCM Program
helps in making the decision on whether to invest in the software platform or
stay the course with your EHR system very easy.

Best-In-Class Provider Partner

Our Provider Partner is the leading professional service provider and
consulting firm that specializes in the processes of the Medicare CCM
Program and Patient Outreach Optimization for financial ROI.

Reserve a Call with Us

In a 30-60-minute Zoom call, we will talk about the platform’s benefits and
features and the easy enrollment and set-up process.

Take a moment to reserve your Zoom call with us on our website. On our
Calendly page complete the required fields and when asked purpose of call,
click: CCM Software Only.

* Website: https://livewellaps.com/medicare-ccm-program-optimization/
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